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SMSF PRACTICE OF THE YEAR
AWARD SUMMARY
Celebrates an SMSF practice demonstrating excellence in all operational facets including client 
satisfaction, innovation, professional development, and ethical standards.

ELIGIBILITY
Open to SMSF practices operating in Australia during the 2024 calendar year. Practices can self-
nominate or be nominated.

ASSESSMENT CRITERIA 

• Client Satisfaction and Growth: Evidence client satisfaction 
through testimonials and retention/growth metrics.

• Innovative Client Services: Describe innovative services or 
strategies implemented.

• Ethical and Professional Standards: Outline the practice’s 
commitment to high ethical standards and professional 
development initiatives.

• Community and Industry Contribution: Provide details of 
active industry engagement and community contributions.

BUSINESS METRICS
1/1/2023 – 31/12/2023  
1/1/2024 – 31/12/2024, including:

• Total practice revenue

• Client growth percentages

• Client retention rates

SMSF AUDITOR OF THE YEAR
AWARD SUMMARY
This accolade recognises an auditor who has shown outstanding proficiency, integrity, and dedication 
in their field. The Auditor of the Year will have demonstrated exceptional skill in providing accurate, 
insightful, and reliable audit services, contributing significantly to the financial transparency and 
trustworthiness of their clients. Recognising excellence in auditing:

• Minimum four years’ experience in auditing.

• Adherence to auditing standards and ethics.

• Innovation and leadership in auditing practices.

• Candidates can self-nominate or be nominated.

ELIGIBILITY
This award is open to all qualified auditors operating in Australia 
during the 2024 calendar year. 

ASSESSMENT CRITERIA
Submissions will be evaluated based on responses to the following 
criteria, with a maximum of 300 words per criteria:

• Audit Practices: State the type of audit work you perform 
and detail your experience, highlighting your adherence to 
auditing standards and ethics.

• Technology Integration: Explain how you have integrated 
technology into your work while ensuring human oversight 
and stringent management of clients and cases.

• Revenue Growth: Detail how you structured your work in 
2024 to drive business revenue and ensure recurring clients.

• Innovation and Leadership: Highlight innovations and 
leadership in auditing practices that have positively 
impacted your business and the industry.

BUSINESS METRICS
Provide metrics for the following 
periods:

• 1/1/2023 – 31/12/2023

• 1/1/2024 – 31/12/2024

Metrics to include:

• Total revenue under 
auditor’s control

• Growth percentages of 
auditor’s clients 

• Auditor’s client retention 
rates 

Candidates are encouraged 
to provide specific examples, 
metrics, and supporting 
documentation where 
applicable.


